
 

Case Study 3 
 

Nerul Police CCTV Surveillance 
Maharashtra 

 

Current Challenges 
Crime detection and gathering evidence for prosecution became a serious 

challenge for Nerul police Station in Navi Mumbai district. The steady increase in 

crime over years posed serious concerns to the Nerul residents. As the 

complaints zoomed past a record high, the local administrators and leaders were 

questioned by the media and pressure was high to bring in a permanent solution 

in reducing the crime rate. 
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The Need 
Having an immediate solution of setting up IP based CCTV Camera surveillance 

system,  Nerul Police approached One Touch Infratel to execute the 

next-generation surveillance network having ability for night vision and face 

detection.   

Solution Provided 
One Touch Infratel installed 25 IP-CCTV cameras with high resolution night vision 

lenses, capable of zooming into any person's face or vehicle number plates. 

Summary 
Armed with the Camera surveillance system the crime rate dropped dramatically 

in Nerul Police station jurisdiction and many criminals were brought to justice 

with evidence.Today Nerul’s residents have a sigh of relief and feel lot more safe 

having a peaceful sleep at nights.  Motivated with the success, the 

Commissioner of Police Navi Mumbai has proposed to set-up a similar IP based 

CCTV Camera surveillance system for the rest of the police station in Navi 

Mumbai district with the help of  One Touch Infratel.  
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